
Jazz Aviation



Jazz, by the numbers…

• 10,000,000 passengers annually 
• 4,500 employees across Canada

• Over 75 destinations
• Over 100 aircraft



Our programs 

• Disability Management program 
(Accommodation, STD/LTD, 
WCB/CSST)

• Employee and Family Assistance 
Program

• Diversity Committees (Aboriginal, 
LGBTA, etc.)

• Education and Training

• Health Services department (Nurses, 
case managers, coordinators)

• Extensive pre-placement medical 
evaluation to ensure fitness for job

• Not Myself Today

• safeTALK training



Our successes

We have an Aircraft Maintenance 
Engineer who is Deaf

• Award Winning Mechanic
• Positive impact on safety 

practices (hydraulics)
• We hosted a small group of 

students from APSEA to show 
them the world of Aviation 
and helping them see 
themselves in our world



Our successes

We have successfully accommodated:
• Maintenance Engineers
• Pilots
• Flight Attendants
• Dispatch

We achieved this by:
• Modified duties
• Modified schedules
• Assistive tools/devices
• Education/Awareness
• Collaboration and communication

• (union, management, and employee)
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